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POLICY: It is the policy of the North Dakota Veterans Home to charge rent to residents in
accordance with the North Dakota Veterans Home Governing Board and the State of North
Dakota laws and regulations. The North Dakota Veterans Home has set procedures for
calculating and administering rents.

PROCEDURES:

WHEN RENT IS CALCULATED - BASIC CARE

1) Rent will be calculated upon admission for new residents.

2) Rent will be calculated monthly for resident workers due to fluctuating income.

3) Resident rents will be recalculated every January, with new rates taking effect
February 1.

4) If aresident’s income changes at any time, they must notify the accounting
department so rent can be updated.

5) Ifincome or expense details aren’t provided, the facility will charge the maximum
rent until the correct information is turned in. Once the information is received, rent
will be recalculated and adjusted.

HOW RENT IS CALCULATED-BASIC CARE

1. Rent is calculated on an official Veterans Home form. Each resident or their financial
representative must sign the form agreeing that the information is correct.

2. Residents must provide proof of all income and expenses.

3. Rent will be calculated using current income (amounts known) as well as prior year’s
income for items such as interest or land rent; unless the income sources have ended.

4. Annual income includes all allowable income sources. The annual income will be
reduced by paid allowable medical expenses to get the resident’s net annual income.

5. Rent s set at 55% of the resident’s net annual income. This annual amount is divided
by 12 to get the monthly rent. Rent will be based upon this figure unless it’s higher
than the maximum rent cap.

6. The maximum rent cap increases each year by the same percentage as the social
security cost-of-living adjustment. Changes to the rent caps take effect February 1% of
each year.

7. Spouses of veterans will pay the maximum rate regardless of income or expenses.



North Dakota Veterans Home Rent Income Policy

LEAVE OF ABSENCE DAYS - BASIC CARE

1. Rent will be charged for all days, including leaves of absence, for veterans and non-
veterans.

2. Upon admit, veterans must stay in the facility for 24 hours before they can go on
leave.

3. Ifaveteran is gone more than 96 hours, the Veterans Home will bill the daily per
diem rate that it receives from the Department of Veterans Affairs for each day the
veterans is away. If the veteran returns within 96 hours, no extra charges apply.

4. Each veteran can take 14 days (two weeks) of leave per calendar year without being
charged the daily per diem. Those days can be taken all at once or split into two
leaves. If the veteran goes beyond the 14 days, they’ll be charged the daily per diem
for any extra days.

5. After returning from leave, the veteran must stay at least 24 hours before starting a

new leave period.
No additional fees will be charged for leave days due to hospitalization.
7. Leave of absence rules do not apply to non-veterans.

a

HOW RENT IS CALCUATED -SKILLED CARE
1. Rent calculations don’t apply to Skilled Care. Skilled Care residents are charged a
daily rate set by the North Dakota Human Services Case Mix System.

LEAVE OF ABSENCE DAYS - SKILLED CARE
1. Rent will be charged for all days, including leaves of absence.

COLLECTIONS

1. Rent statements will be printed and mailed on the 1% business day of each month and
must be paid by the 15" of the month.

2. Statements issued on the 1st business day of the month represent rent for that current
month.

3. All rent must be paid in full upon a resident’s voluntary or involuntary discharge from
the North Dakota Veterans Home. Rent will be prorated up to the day of discharge.

4. Any rent outstanding may be collected through internal collection efforts or referred
to external collection agencies if necessary.

5. A finance charge of 1% per month, not to exceed $25.00 per month, will be added to
any outstanding balance. Finance charges will not be applied if reasonable monthly
payments are being made. A charge will be applied for any month in which no
payment is received.

6. Residents with an outstanding balance that is 30 days past due may be discharged
from the facility.

7. Any exceptions to this policy must receive prior approval from the Administrator.

Any revisions or updates to this policy must be approved by the North Dakota Veterans
Home Governing Board.
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